MASTER SERVICES AGREEMENT
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This Master Services Agreement (“MSA” or “GSA”) is between iret, and the customer ordering the Services
(“Customer”, “Client”, or “you”) each a “party” and together the “parties”.
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1.

DEFINED TERMS.

1. EEIN-HFE

The defined terms in Schedule 1 shall be applicable to
the Agreement.
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SERVICES.

2. y—¥E'R

2.1

iret shall provide the Services in accordance with
the Agreement and all laws applicable to iret. iret's
obligation to provide Services is contingent on
verification that Customer at all times satisfies
iret’'s credit approval criteria. iret shall have no
obligation to provide Services for Customer
Configurations which do not meet the iret
Configuration Requirements. iret shall provide
support only to those individuals designated by
Customer in the customer portal and is not
required to provide any support directly to
Customer’s end users. Customer remains liable
for the acts and omissions of Customer’s end
users.
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2.2.Customer may use the Services for commercial

purposes only and may not use the Services in any
situation where failure or fault of the Services or
the Customer Configuration could lead to death or
serious bodily injury of any person or physical or
environmental damage.

22. BEMRIIFEEAN TOLAY — X LM
5T EINTE, AP —ERAEITBFARAERRIC
K DM E T IFRED, ADIEC E 7 TEHE R
ANFEE, WL - BRERRFIZORD3D Al HE
PEDH DKW TIE, AP —ER2fHATD L
FTEEEA,

rackspace :::

technology..

URL: https://www.rackspace.jp/index.php/information/legal/iret_msa
© 2021Rackspace US, Inc & iret, Inc. — IRET MSA — 19 May 2021 — Revision — #56426

1 of 21




3. CUSTOMER OBLIGATIONS.

3. BEROEE

3.1.For Services where iret's access to the Customer
Configuration is necessary to perform the Services
and/or to calculate any utility Fees based on usage
of the Customer Configuration (other than in
respect of Hosted Systems), Customer shall grant
iret a reasonable method to access the Customer
Configuration. Customer shall cooperate with iret’s
reasonable investigation of outages, security
problems, and any suspected breach of the
Agreement. Customer is responsible for keeping
its account permissions, billing, and other account
information up to date. Customer agrees that its
use of any Hosted System shall comply with the
AUP. Customer is responsible for determining the
suitability of the Services and Customer’s
compliance with any applicable laws, including
export laws and data privacy laws.
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3.2.Customer is responsible for ensuring the integrity
and security of Customer Data, and for regularly
backing up and validating the integrity of backups
of Customer Data on an environment separate
from the Customer Configuration. iret shall only
back up data to the extent stated on a Service
Order.

3.2.
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4. SECURITY.
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iret shall provide the Services in accordance with the
Security and Privacy Practices and any additional
security specifications identified in the Service Order
or Product Terms. Customer shall use reasonable
security measures and precautions in connection with
its use of the Services, including appropriately
securing and encrypting in transit and at rest Sensitive
Data stored on or transmitted using the Customer
Configuration; and shall take appropriate measures to
otherwise prevent access to Sensitive Data by iret
where iret's access to the premises, systems or
networks managed or operated by Customer may
result in its exposure. Customer Data is, and at all
times shall remain, Customer’s exclusive property. iret
shall not use or disclose Customer Data except as
materially required to perform the Services or as
required by law.
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5. INTELLECTUAL PROPERTY.

5. HHIME

5.1.Pre-Existing. Each party shall retain exclusive
ownership of Intellectual Property created,
authored, or invented by it prior to the
commencement of the Services. If Customer
provides iret with its Customer IP, Customer
hereby grants to iret, during the term of the
applicable Service Order, a limited, worldwide,
non-exclusive, non-transferable, royalty-free, right
and license (with right of sub-license where
required to perform the Services) to use the
Customer IP solely for the purpose of providing the
Services. Customer represents and warrants that
Customer has all rights in the Customer IP
necessary to grant this license, and that iret's use
of Customer IP shall not infringe on the Intellectual
Property rights of any third party.
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5.2.Proprietary Rights; Deliverables. Unless
otherwise specifically stated in the applicable
Service Order, and excluding any Customer IP, as
between the parties, iret shall own all Intellectual
Property created in providing the Services or
contained in the Deliverables. Subject to
Customer’'s compliance with the terms of the
Agreement, iret grants to Customer a limited,
worldwide,  non-exclusive,  non-transferable,
royalty-free right and license (without the right to
sublicense) to use:

(A) any Intellectual Property provided by iret to
Customer as part of the Services (excluding any
Third Party Software and Open Source Software
and Deliverables) solely for Customer’s internal
use and as necessary for Customer to enjoy the
benefit of the Services during the term of the
applicable Service Order; and

(B) any Intellectual Property provided by iret to
Customer as part of the Deliverables (excluding
any Third Party Software and Open Source
Software) solely for Customer’s internal use in
perpetuity.
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5.3.Third Party Software. iret may provide Third
Party Software for Customer’s use as part of the
Services and/or Deliverables or to assist the
delivery of the Services. Unless otherwise
permitted by the terms of the applicable license,
Customer may not: (i) assign, grant, or transfer
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any interest in Third Party Services or Third Party
Software to another individual or entity; (ii) reverse
engineer, decompile, copy, or modify the Third
Party Software; (ii) modify or obscure any
copyright, trademark or other proprietary rights
notices that are contained in or on the Third Party
Software; or (iv) exercise any of the reserved
Intellectual Property rights provided under the
laws governing the Agreement. Customer may
only use Third Party Services and Third Party
Software provided for its use as part of the
Services (identified on the Service Order) on that
portion of the Customer Configuration for which it
was originally provided, subject to any additional
restrictions identified in the Product Terms or
Service Order. Customer shall not be permitted to
access any Third Party Software which iret installs
solely to assist iret’s delivery of the Services. Upon
termination of the Service Order, Customer shall
permit removal of any Third Party Software
installed by iret or its Representatives on the
Customer Configuration. iret makes no
representation or warranty regarding Third Party
Services or Third Party Software except that iret
has the right to use or provide the Third Party
Services or Third Party Software, unless the
contract granting such right to iret is terminated.
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5.4. Customer Provided Licenses. If Customer uses
any non-iret provided software on the Customer
Configuration, Customer represents and warrants
to iret that Customer has the legal right to use the
software. If iret has agreed to install, patch, or
otherwise manage software in reliance on
Customer’s license with a vendor then Customer
represents and warrants that it has a written
license agreement with the vendor that permits iret
to perform these activities. iret's obligation to
install, patch, or otherwise manage Customer
provided software is strictly contingent on
Customer maintaining original software vendor
support or similar authorized support that provides
a services request escalation path, access to
patching, and software upgrades, as applicable.
On iret’s request, Customer shall certify in writing
that Customer is in compliance with the
requirements of this section and any other
software license restrictions that are part of the
Agreement, and shall provide evidence of
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Customer’s compliance as iret may reasonably
request. If Customer fails to provide the required
evidence of licensing to iret, and continues to use
the software, iret may: (i) charge Customer its
standard fee for the use of the software in reliance
on iret’s licensing agreement with the vendor until
such time as the required evidence is provided, or
(ii) suspend or terminate the applicable Services.
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5.5.Infringement. If the delivery of the Services or
provision of Deliverables infringes the Intellectual
Property of a third party and iret determines that it
is not reasonably or commercially practicable to
obtain the right to use the infringing element, or
modify the Services or Deliverables such that they
do not infringe, then iret may terminate the
infringing Services and/or Deliverables on 90
days’ notice and shall not have any liability on
account of such termination except to refund
amounts paid for unused Services (prorated as to
portions of the Services and/or Deliverables
deemed infringing).

5.5.
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6. FEES.

6. k&

6.1.Fees. Customer shall pay the Fees due within 3
weeks from the invoice date. If Customer has
arranged for payment by credit card or automated
clearing house, iret may charge Customer’s card
or account on or after the invoice date. If
Customer’s undisputed payment is overdue by 15
days or more, iret may immediately suspend the
associated Services and any other services
Customer receives from iret on written notice. iret
and KDDI shall undertake collection efforts prior to
suspension. Invoices that are not disputed within
120 days of the invoice date are conclusively
deemed to be accepted as accurate by Customer.
Customer shall pay the Fees in the local currency
identified on the Service Order, and, except as
expressly permitted in section 6.3, without setoff,
counterclaim, deduction, or withholding. iret may
charge interest on overdue amounts at the greater
of 1.5% per month or the maximum legal rate, and
may charge Customer for any cost or expense
arising out of iret’s collection efforts.
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6.2.Fee Increases.

(A) Rackspace or iret Fee Increases. Unless stated
to the contrary in the Agreement and subject to
sections 6.2(B) and 6.2(C), there will be no Fee
increases during the Initial Term or any Renewal
Term. However, Rackspace or iret may increase
the Fees on giving at least 90 days advance
written notice following the expiration of the Initial
Term or any Renewal Term (including during any
Auto-Renewal Term.

(B) Third Party Fee Increases. In the event of a Third
Party Fee Increase, iret may increase Customer’s
Fees by the same percentage amount on giving at
least 90 days advance written notice. If Customer
continues to wuse any Services following
termination of the Agreement or Service Order,
Customer shall be responsible for payment of
Fees for such Services at iret's then-current
market rates.

(C) Holdover Rates. If Customer continues to use any
Services following termination of the Agreement or
applicable Service Order, Customer shall be
responsible for payment of such Services at
Rackspace’s then-current market rates.

6.2.

(A)

(B)

(C)
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6.3.Taxes. All amounts due to iret under the
Agreement are exclusive of Tax. Customer shall
pay iret any Tax that is due or provide iret with
satisfactory evidence of Customer's exemption
from the Tax in advance of invoicing. Customer
shall provide iret with accurate and adequate
documentation sufficient to permit iret to
determine if any Tax is due. All payments to iret
shall be made without any withholding or
deduction for any taxes except for Local
Withholding Taxes. Customer agrees to timely
provide iret with accurate factual information and
documentation of Customer’'s payment of any
such Local Withholding Taxes. iret shall remit such
cost to Customer in the form of a credit on
Customer’s outstanding account balance following
receipt of sufficient evidence of payment of any
such Local Withholding Taxes.
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6.4. Reimbursement for Expenses. Unless otherwise
agreed in the Service Order, if any of the Services
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are performed at Customer’s premises, Customer HINTIEITSNTZHE . BEKITFEEZMET

agrees to reimburse iret for the actual HZEICRIETH LDELET,
substantiated out-of-pocket expenses of its
Representatives.

7. DISCLAIMERS. 7. e EHE

7.1.iret makes no commitment to provide any services | 71. 7 A4 L v I, v —bE 24 —F —ICE#HK I N
other than the Services stated in the Service APy —vr2UNOY— R E 8T 52 L %
Order. iret is not responsible to Customer or any FIRLEREA, 74 Ly M, BEET —F~

third party for unauthorized access to Customer DRIET 7EBA, £7237A4 by B 05KOE
Data or for unauthorized use of the Services that X2 VT A RBBEERZER DT EOHRN
is not solely caused by iret's failure to meet its R TIX AR WAY —E 2O REMHICHOWNT,

security obligations in section 0. To the maximum BEREIIFE=FITH L TEHLEZADRD
extent permitted by law, iret disclaims all HOLLET, IEETRHO LN TN D KR
responsibility for any situation where the security, FPHIZIRB W T, 74 Ly MM, BLFEO(i)~(iii)ic
availability, or stability of the Services is FOARY—EZ2DOEX2 VT ¢, ATHAMEEIX
compromised by: (i) actions of Customer or any REMED R DN DIRPUZDOWT, —BIDOET:
end user; (i) software provided by Customer, or ERADRVLOL LET () BEKRELITTY
(iii) any actions taken by iret which are requested Ra—F—DFTy, (i) BEFERNERES LY 7
by Customer and not based on the advice or Ny =T EI(E) BRI - TER I
recommendation of iret. iret shall not be liable for 274 Ly hOFETH-T, 2, TA Ly
any failure to comply with its obligations in the FOIEEZIFREICE S HOTEENT
Agreement to the extent that such failure arises A L FOFEIE, T AV IS O
from a failure of Customer to comply with its ?%#Lﬁb’ot%/ﬁ\f?)\ TOE D 18T
obligations under the Agreement. DB EREORINCFE S BHZ2 BT LR

ST Z EITERT ARV ICEBWNT, 714 Ly b
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7.2.iret may designate certain Services as |72.7A L v MI. BEOY—EREZYR—FEN

Unsupported  Services. iret makes no TWRWH—ERXRELTHRETDHIIERHD
representation or warranty with respect to 9, TA Ly M, FREN 2T A28
Unsupported Services except that it shall use D — MR 72 FnEk & AR 2 52 T T BN I A
reasonable efforts as may be expected of SNDEHMRBENZITH e &bRE, PAR—
technicians having generalized knowledge and SN TN —ERIZEHL TWRRLHE
training in information technology systems. iret HOLRIEDITORNEDE LET, T4 Ly b
shall not be liable to Customer for any loss or %, AR — STV — B2 D4Rtk
damage arising from the provision of Unsupported HT 2HEELITHEREFIZIOVTEBERIZET
Services and SLA(s) shall not apply to ZADRWNEDOE L SLA [ZVAR— I T
Unsupported Services, or any other aspect of the RN —E R FE AR — I TWh gt
Customer Configuration that is adversely affected —E R L - THEEBREXZ T 5 BEHRMERO

by Unsupported Services. If Customer uses any %@1@@@]@&:&&@%\5“%&\%@ ELET
Test Services, then Customer’s use of those Test BERNT A M= 22T 256, B%

Services is subject to the Test Terms. At BRICEDHUET A MY —E2AOHEHIZT A b
Customer’s request, iret may provide services that RS bDELET, BEROEHICL
are not required by the Agreement. Any such V. 7ALy MIARZKTREL Shpnd—
services shall be provided AS-IS with no warranty ERERMET L ENTE IS, p 5P —F
whatsoever. AFBRELZOFE FRMEIN DB DL L, W

ROBFEL Vb DL LET,
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7.3.iret and its Representatives disclaim any and all
warranties not expressly stated in the Agreement
to the maximum extent permitted by law including
implied warranties such as merchantability,
satisfactory quality, fithess for a particular
purpose, and non-infringement.

7.3.

TA Ly BILOZEOREZFIL, e, e
DWW SVE, FFED B~ A, B8 XL OE
REREOREBROMGEE & O, EHETRD L
TV D EKIROHP T, AN RAYICFEHR
ENTWRNT R TORGEERRLET,

7.4.Except as expressly provided herein, iret makes
no representation or warranty whatsoever
regarding Open Source Software or with regard to
any third party products or services which iret may
recommend for Customer’s consideration. TPS
Agreements are independent and separate from
the Agreement, and iret is not a party to and is not
responsible for the performance of any TPS

74.

AR TR S N TV DA ZFRE,
TA Ly MIig—F V=27 =TT
BIL T, £70137 14 Ly ERBEROBREFT DT

ICHESE T 25 = H OO — e X IZB L
T, WRLERICHIEDITOR VLD L LE
T, TPS ZRIFIALH L ITMI L=t D TH
D, T4 Ly MInwnid TPS Y EH
TliE<, ZOBITIZOVWTHELEZANEY

and/or the affected Service Order(s) for cause on
written notice if the other party materially breaches
the Agreement and, where the breach is
remediable, does not remedy the breach within 30
days of the non-breaching party’s written notice
describing the breach.

(B) iret may immediately terminate the Agreement
and/or the applicable Service Order(s) for breach
on written notice if, following suspension of
Customer’s Services for non-payment, payment of

(B)

Agreements. Mo

8. TERM AND TERMINATION. 8. HiM & AEHY

8.1.Term. This MSA shall continue until terminated in | 8. 1.8/ A& MSA 1%, ZDOEAEIHE > TR &
accordance with its terms. Service Orders for No>ETHEET 20 LET, EHY—E
Recurring Services shall be subject to the Auto ADY—EAF—H—F, LT OHE %R
Renewal Term unless: (i) otherwise stated in the . H @E%ﬁﬂ;ﬁfﬁﬂ)ﬂ%}: BHHD }: LF
Agreement, (i) the parties enter into an agreement T (i) REEKNHIEEDED D B D55 (i)
for a Renewal Term, or (iii) either party provides ﬁé%'ﬁﬁ)ﬁ%ﬁﬂ;ﬁfﬁ@ B =N RN N S
the other with written notice of termination at least (i) HFEEONT LD, E DI 5T@ﬂ;ﬁf’ﬁ
90 days prior to the expiration of the then current i T o< &b 90 BRTE Tz, Mz
term. MR8 N 2 A 7 IR T D 5 A

8.2.Termination for Convenience. For Recurring | 8.2. F-&IC L A FEHH—ER|IZHONWTIE, &
Services, unless otherwise stated in the FENCHIERDEDO N WRY . BEREIL, D
Agreement, Customer may terminate all or part of <&dH 90 HATETICEmMTT A Ly MIiE
any Service Order for convenience at any time by HMTbZlicky, woThHh—ERAL—F—
giving iret at least 90 days advance written notice; DR ETIT—MEEEWNICHENT D2 &N
subject to an early termination fee equal to the TEET, 2L, IR —E DY
monthly recurring Fee times the number of months —ERAF—H—DZF DR R TOMBIZEIT S
remaining in the then current term of the Service FAfr A U2 A O E B & 5 U 72 &I
Order for the Services that have been terminated. Y45 RHEIEAR O E R LET,

8.3. Termination for Cause. 8.3. MRERIR R &k DK

(A) Either party may immediately terminate the MSA | (A) WD Y& 1L, )7 O YFHE N ALK

ERENRZ L, ERNRIEREZR S AT,
EXZ L TWRWYEE)NDL OER ZFLdl L
7=EFmic J:Zaié‘ﬂm 5 30 BHUWIZEN & & 1E
L72WGEEIZIE, fRER7Z b0 e LT, F
il ié@ﬁ%%of\¢mﬁAki0/it
B LS TV —EAE— X —EEHLICfR
KT Dz ENTEET,

TA Ly b iE, ARBWIZEY BEFROKRY—
EANMEIE SN, RSN EEBEO RN
FHOXI WA HIZ 10 A F
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any invoiced undisputed amount remains overdue
for a further ten days.

(C) Subject to applicable law, either party may
immediately terminate the MSA and any Service
Order(s) on written notice if the other party enters
into compulsory or voluntary liquidation, or ceases
for any reason to carry on business, or takes or
suffers any similar action which the other party
reasonably believes means that it may be unable
to pay its debts.

(D) iret may terminate the MSA and/or affected
Service Order(s) without incurring any liability if the
agreements between iret and Rackspace, which
are necessary for iret to provide the Services
hereunder, are terminated.

(E) Notwithstanding anything to the contrary in the
Agreement, the Fees for the Services through the
conclusion of all Service Order(s) shall become
due immediately in the event iret terminates the
MSA in accordance with this section.

O, fRBRIFER - 2ER & LT, EmIZLD
WAL W ABHBI O E3@EA I NS
P—bERAF—H—FELIZHNT DI ENT
xFET,

(C) #HIEICHEV, —HOMEHFE X, oY
DIREI ETIIMTEREOERIC AT, £2
X ONOBEBTHEELE L LSS, £
7 OB EENEFEOTINNTE RIS
AREMEN B D & AHEMICE 2 BN D RIEEDTT
ZuiTolo A, ERICEDEME L > TAR
MSA BIX OV — b 24 —F —ZE BT
BHIENRTEET,

(D) 74 Ly NI, AEIZHES A — R &4
T 27 DI ER T A L > k& Rackspace
DO T LTcha, Mo OFEMLEHA D
Z e, AMSA BLO/ EidEEZ T
LY —ERF—F—% KT HZ LN TED
Lol LET,

(E) ARZKI DM 72 2 KK DO E DT mb b3, R
THIZNE->T 74 by RIAR MSA Zfiffg L7z
LA, 99X TCOV—ERAEXNETTHFE
TORY—EADEET, B HIZZHAHARE]
KkTHrb0ELET,

8.4.Delayed Termination. If, following Customer’s
notice of termination, iret permits Customer to
cancel or delay a scheduled termination date,
Customer is obligated to provide iret supplemental
written notice of at least 90 days prior to any
rescheduled termination date.

8.4. LM SNT-fEX) BEEROMKEmO%, 7
ALy FRBERICTESNTWMEHIA O
Xy o NVERIIERET A LG E. BE
BRliZ, AT Y 2 — /L SR A 047 <
EH 90 HETE CloBMoERICK 2B E
TA Ly MIEHT28ERH D 77,

9. CONFIDENTIAL INFORMATION.

9. MEHER

Each party agrees not to use the other’s Confidential
Information except in connection with the performance
or use of the Services, the exercise of its legal rights
under the Agreement, or as required by law; and shall
use reasonable care to protect Confidential
Information from unauthorized disclosure. Each party
agrees not to disclose the other's Confidential
Information to any third party except: (i) to its
Representatives, provided that such Representatives
agree to confidentiality measures that are at least as
stringent as those stated in this MSA; (ii) as required
by law; (iii) in response to a subpoena or court order or
other compulsory legal process, provided that the
party subject to such process shall give the other
written notice of at least seven days prior to disclosing
Confidential Information unless the law forbids such
notice; or (iv) with the other party’s consent.

BMEHT, AV —ERDBITE I, ALK
(2D TERMER| DT, - ECESR SN2
Ga k& TR OMENREEH LnZ LI
AR L, RIERBRN OB ER A RET H7201C
AHEMREREZL Y bOLE LET, £YFHIT, DL
TOGEERE TS OWEREHRZE =& IZBR
LARWZ EICRIET DD E LET, () TOfRFE
BB T DA (2720, YEEEND R L
HA MSA ([ZFEH SN TV 5D b D & [FIFEFE O Eiks
BRI EICRIE T 5 2 2R LET,) .
(i) EHECESR NG E, (i) Ak, Feplprd
B ETNLE OMO RN 72 VAR T X 1S U2
fo (2L, I THFELS~OEMMPEEL I T
WRWER Y | M TR X ICHE D ¥FED, T
KU HEERABRRT 507 < &b 7 BN E#
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R

IZX 51
137

MEATH) bO L LET,) (VHFHTORE

AN
Ho

¥ &

10. LIMITATIONS ON DAMAGES.

10. REEOHIR

10.1.Notwithstanding anything in the Agreement
to the contrary:

iret’s liability arising from: (i) death or
personal injury caused by negligence; (ii)
fraudulent misrepresentation; or (iii) any
other loss or damages for which such
limitation is expressly prohibited by
applicable law, shall be unlimited.

(A)

(B) Subject to section 10.1(A), and except for the
cases of willful misconduct or gross
negligence of iret, the maximum aggregate
monetary liability of iret and any of its
Representatives in connection with the
Services or the Agreement under any theory
of law shall not exceed the actual damages
incurred up to the greater of: (i) an amount
equal to six times the Fees payable by
Customer for the Services that are the subject
of the claim in the first month in which Fees
are charged under the Agreement, or (ii) the
total amount paid by Customer to iret for the
Services that are the subject of the claim in
the 12 months immediately preceding the
event(s) that first gave rise to the claim.

101K E BRI RENR D HHETH-
TH.

TA VLY hOBRED I B, ((BRICLBELE
F I AT ER, (i) BEIC LD RERFR,
F720% (iii) Z OB E THITRRICHIR
BEEEINTWAEEIBREICERTE®
ik, EHIRE LET,

(A)

% 101 &(A). TA Ly NOEEDORETS
FRERRBROGEERE, WhRDHE
HRIZESVTH, Ky —EREEIIARRY
WKEELTTA Ly hBXUOZOREENA
5 EBRNBEDOBRKBEIZ. ROWVTHRNMK
EWhHZERELT, BRELEZEEOERES
BZTIERbR2VWbDELET, ()7 L—4
DORBL RS TERYF—E R LT, AEK
WESEBENFERINEZENO A ICBER
BXIDREBED 6 FITHYTILHE, £
=i (i) 7 L—2bOxBE RoTARYF—E R
R LT, ZANZI L—LDOFERE 2o T2
BOERA 12 » AODBIZBEFERTA Ly b
2 Hh o T-H%E,

(B)

10.2.Neither party (nor any of its Representatives)
is liable to the other party for any indirect,
special, incidental, exemplary, or
consequential loss or damages of any kind.
Neither party is liable for any loss that could
have been avoided by the damaged party’s
use of reasonable diligence, even if the party
responsible for the damages has been
advised or should be aware of the possibility
of such damages. In no event shall either
party be liable to the other for any punitive
damages; or for any loss of profits, data,
revenue, business opportunities, customers,
contracts, goodwill, or reputation.

10.2.VFHOYEEYL (FRToREED) M
B, RrR. ATBERY. BEIR, 3R
BEAFEITREICHOWVT, HFEFIZHLTE
FEE2ADLRVNVLDLELET, WThOYEL
b, BEEZHoTUEENSENLER R
S TWHIEEBETE 720vd LIV WERIZD
WTiE, e 2 BEIZOVWTEEZAIYE
EREFOL Y RBEEOTREELZHL LT
720y, E7FRBI RETHoTLELTH E
FEANVERAL, WPRIBED. DWTAND
WAL, BEIRERERME. E23F%, T—
&, 3k, EVRATF ¥R, BERK. 24,
HEME, FITFPHIOBRIZOWVT, fFITR
LTEEEZAIBDOTIDY /A,

10.3.As an essential part of the Agreement, the
liquidated damages payable under the SLA(s)
for the Services covered by the SLA provided
by iret or KDDI shall be the credits stated in

10.3. 2 OREHRE B E LT, T4 Ly bR
X KDDI 2524t3 2 SLA ’EH N9 —F
AP SLA IZESE T THIAD REEEREHE
DFEF. T4 Ly bEIX KDDI 231235
SLA SEAEINB Y —E 2D SLA IZE#H# X
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any applicable SLA(s) which are Customer’s
sole and exclusive remedy for iret or KDDI
failure to meet those guarantees for which
credits are provided; and the parties agree
that the credits are not a penalty, are fair and
reasonable and represent a reasonable
estimate of loss that may reasonably be
anticipated from any breach. The maximum
credit(s) for failures to meet any applicable
SLA(s) for any calendar month shall not
exceed 100% of the then current monthly
recurring Fee for the Services. Customer is
not entitled to a credit if Customer is in breach
of the Agreement at the time of the
occurrence of the event giving rise to the
credit, until such time as Customer has
remedied the breach. No credit shall be due if
the credit would not have accrued but for
Customer’s action or omission.

NTWBEIZ LTy hELZL TPy PRRMEEX
NTWABHRIEEZ T A Ly 7% KDDI 234
SFLABRD-THEDBEKOME— N OHEMAY
RBEFFERERVET, EYFHIL. JLVy
MESIRITIZZ2 < . AEPSEHEHMTHY .
BWABRNOLEHEMIZRAETNIEEDES
B RHEEEEELET, BAOHEY TS
SLA RIS RholzBED I/ LYy hDEK
KEIT. ZOBRR TOERY—E RO AERED
100% #BzRWVWHDE LET, BEENI L
Vo bNeRITBAFERERoTEARY NBRE
L7 CAEMGER L TWBE . BERE
BEXEZRETAETIX.BEFHZIZLY Y b
EZTABERND D TR A, BEREOITEIRHR
BB ERE 7 LUy MR AE LRWEAITE,
71V ¥y bIZHbhERA,

11. INDEMNIFICATION.

11. #H1E

firet, its Affiliates, or any of its or their respective

Representatives (collectively, the “Indemnitees”
or “Indemnified Parties”) are faced with a claim
by a third party arising out of: Customer’s breach
of TPS Agreement, end user agreement, AUP,
security obligation or section 5.4, then Customer
shall hold iret harmless and pay the cost of
defending the claim (including reasonable legal
and professional fees and expenses) and any
damages, losses, fine, or other penalty that is
imposed on or incurred by the Indemnitees as a
result of the claim. Customer’s obligations under
this section include claims arising out of the acts
or omissions of Customer’s employees, agents,
end users, any other person to whom Customer
has given access to the Customer Configuration,
and any person who gains access to the
Customer Configuration as a result of Customer’s
failure to use reasonable security precautions,
even if the acts or omissions of such persons
were not authorized by Customer.

1M1.7A4 by b, ZOMESH, £720320 60O
FTH (RPLC IBRMEE ) 7203 THmEY
BFE )N, TPS 8, = Fa—¥—5§,
AUP, X = U7 ¢ #iH. £70135E 55 &I
BEMMER LZZ EICERT2E=ZED1D
DU L—ANHEAmE LSS, BEREIT AL
v NEMEL, 7L —AEB5ET D00
A (BENA#EEEAB LOEMEE A%
GT) BLOY L—ADOFER L L CHHiIES
AR DL, F I EE - T RE,
Bk, 54, E03F0MDLF VT 4 &K
IHDELET, KEFIES BEEOER
IZIE, BEHROEEES, B, = Fo2—W
—. BEERRA~DT 7t 22 BRENTA]
L= DD N, M OBEENSSEHAN '
X2 VT 4 RWEMH Lo IR B ERE
WRA~T 7B A LT N OVEE F 1213 R 1E%
WERT 7 L—2REgEnsb0L L, =
NoDONMOESL, RIEARBERIZL ST
TSN TV RWGEATH- ThAMEE LE
£

11.2.If iret receives notice of a claim that is covered by
this section 11, iret shall give Customer prompt
written notice thereof. iret shall be allowed to
conduct the defense of the matter, including
choosing legal counsel to defend the claim,
provided that the choice is reasonable and is
communicated to Customer. Customer shall

M2.7A4 Ly EREMNEFORNRLERD T L—LD
BWEEZ T 256, 74 Ly MIBEREICE
DT & EE TEHCIZEA LR TR £
HFh, 74 Ly MM, TORRPEEYTH
V. MOBEFIGEMENTWD Z & 25t
W, ZL— AN LTCHET A0 HhiEL
PRINT L2 LB MEOREEITY 2 &
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comply with iret's reasonable requests for
assistance and cooperation in the defense of the
claim. iret may not settle the claim without
Customer’'s consent, which may not be
unreasonably withheld, delayed or conditioned.
Customer shall pay costs and expenses due
under this section 11 as iret incurs them.

DTELHHDELET, BEERIL, 7 L—2AIZ
KT OREICBTOIXEE M N EZRDD T A
Ly NORBEZRERICEI bOELET,
TA Ly MI, BERORIERLIZZ L—»A
ERRRT 52 LT TERVBDO L L, BEEE
WERIEZ AR YICER L, B L, 2506400
THZ LTI TEERA, BERET, 115
S EREZTA Ly EBRAEME LA
X, ThEaZHH>boE LET,

12. NOTICES.

12. @

Customer routine communications to iret regarding the
Services should be sent to Customer’s account team
using the customer portal. To give a notice regarding
termination of the Agreement for breach,
indemnification, or other legal matter, Customer shall
send it by electronic mail and overnight postal service
to:

rackspace-legal@iret.co.jp

Rackspace Division

iret, Inc.

Toranomon Hills Mori Tower 7™ Floor
Toranomon 1-23-1, Minato-ku,
Tokyo JAPAN 105-6307

iret’'s routine communications regarding the Services
and legal notices shall be posted on the customer
portal or sent by email or post to the individual(s)
Customer designates as contact(s) on Customer’s
account. Notices are deemed received as of the time
posted or delivered, or if that time does not fall within
a Business Day, as of the beginning of the first
Business Day following the time posted or delivered.
For purposes of counting days for notice periods, the
Business Day on which the notice is deemed received
counts as the first day. Notices shall be given in the
English language.

AP —bERIZETETA Ly h~OBEKICLD
ARSI, W AZ~—R—Z L EFEHL TR
BEEOT 7 v FF—LIEETHHEDOE LET,
BHORERIZ LD AR OKT | e, /232 o
OIERIFIEIC BT 2@ 217 5 121k, BERILE
A= L OV A B TROSEEICET D
HOLELET,

rackspace-legal@iret.co.jp

7 A Ly MERSt
Rackspace F+ 316

105-6307
HRAHEIXE 2 P 1-23-1
e VA H T —T

AP —E 2B I OEEIZET 274 Ly MZ
X2 BEHZEEIT, A S ~—R— X S
NDN, BEHOT B0 b ECTBREMENSEREE L
LTHE L@ ANZE T A —/VFE 2T HE TEfr
EhsrborLEd, BaE., GRE: hAX~<—
R—=HNVDEGE) ErRrEIE GRIE: A—LF201X
EEDHA) EESNT-HE T, I3 T O AN
HERICHEY LARWERIE B EidsEan
R DRAIOE ¥R ORMIFRTZE LD D
EHIpINET, BIMHFIHORKRE DY N HT
DIZIE, BN ZEINIZ AR EINT-EER 2]
HEL T MLET, BETHRFETITO DL
LEd,

13. PUBLICITY, USE OF MARKS.

13. ARBLUO~—7 DEHA

Customer agrees that iret may publicly disclose that it
is providing Services to Customer and may use
Customer’'s name and logo to identify Customer in
promotional materials, including press releases.
Customer may not issue any press release or publicity

BEKIL. 74 Ly bOABERRICH—E A 224 L
TWHZEEARL, LAY U =R EDERE
B CREMEZBETHT-DICBEEOLETE 0 =
EHRATHZECAETILOE LET, BEE
I, 74 Ly hOEEICLDFRIOREZERVR
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regarding the Agreement, use the iret name or logo or
other identifying indicia, or publicly disclose that it is
using the Services without iret’s prior written consent.

0 ARZKNCET DT LAY ) — AR E LG FHFEA
TTHZL. TA Ly hOLRIRT I, TOMOH
BETREFEHTHZEROERT—EREZFEHL T
WAHZEEBARTHZ LT ATH>Z TV TINET
ERVHEDELET,

14. ASSIGNMENT/SUBCONTRACTORS.

14. BEITEEE

Neither party may assign the Agreement or any
Service Orders without the prior written consent of the
other party, except to an Affiliate or successor as part
of a corporate reorganization or a sale of some or all
of its business, provided the assigning party notifies
the other party of such change of control. iret may use
its Affiliates or subcontractors to perform all or any part
of the Services, but iret remains responsible under the
Agreement for work performed by its Affiliates and
subcontractors to the same extent as if iret performed
the Services itself.

WP OSEHEE )70 SFHEOEIC L DR
DORER LICARKEZ TV — A4 —F — %%
ETHZLTTERZWVWLDELET, 272L, &4
R E 21X OFEO M E - IX B ORENE
DO—Bg & UCBIESHF - I3&M NI EET D5
B EET DY FEENEDO L D MO T %
fth G DY EF IS DI LS E LT BT
X5b0DELET, TA Ly M, AP—t 204
EEINE A T T DI OICBERAE LT
HEEEAFMTHZLENTEETN, 74 Ly b
%, BB LOTRHETIC L > TIITINTAE
EIZOWT, TAby NAFRAY—ERETTL
7ot & AR T, RZMITHE S EEEZAD
Lok LET,

15. FORCE MAJEURE.

15. REHLh

Neither party shall be liable or be in breach of the
Agreement (excluding in relation to the Customer’s
payment obligations) if the failure to perform the
obligation is due to an event beyond its control,
including significant failure of a part of the power grid,
failure of the Internet, natural disaster or weather
event, fire, acts or orders of government, war, riot,
insurrection, epidemic, strikes or labor action, or
terrorism.

WTNOYEE L, BEOREIT (L, BEERD
TIFHICEET D DICOVTITERX E3) 23,
HIEARRZ2ZFRIC L2 b DO THIGE, YA BEIT
IZOWTEEZADT, AZKNOEK E L0
DL LET, DML EHRICIT, —HOEHMWEOEK
ehEE, A X —3y FOREE, RESCTGHE,
KK B OIT A0, BF, &8, KEL, (B
. AN TAXRHEATS, ETT ) XLEE
HETHINLIEONERA,

16. GOVERNING LAW.

16. HEHLIE

16.1.The Agreement shall be governed by the
applicable governing law determined as set out
below by reference to the iret contracting entity
(and, where applicable, Customer’s primary
address as stated in the Service Order),
exclusive of any choice of law principle that would
require the application of the law of a different
jurisdiction; and each party unconditionally and
irrevocably submits to the exclusive jurisdiction of

16.1.A8K1%, LLFICED D X 9 1C, B 58RI
DOWTCHEEOREA Z L L3 5 1B F RO
OB LT, BREKRZLTA Ly
N (BLOEAARER A, — A4 —4
—IZREH SN TV D BEREO EREF) 22
FRLCIRE SN D HEREICHENT Db D L L
9, FYUFHIT. UTICEDDL LR, &
ORI TERWBIZT, N T 58 E
AT OFBEEICR L ET,
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the courts of the applicable jurisdiction, as set out

below:
CONTRACTIN GOVERNIN | ARBITRATION
G ENTITY G LAW OR
JURISDICTIO
N
iret, Inc. Law of Japan | Courts of
Japan

RS YERLIE TR E 7o IR
FA Lok A A A A D BT
st ot

16.2.The prevailing party in any action or proceeding
relating to the Agreement shall be entitled to
recover reasonable legal fees and costs,
including attorney’s fees.

16.2 ARZLHC B 2 B Ak £ 72 1T T D 5 2 &

i, LR ST HEN BN E 2
IS DRI Z AT 20D E LET,

17. MISCELLANEOUS.

17.

HERI

17.1.Some terms are incorporated into the Agreement
by reference to pages on the Rackspace website,
and iret may revise those terms from time to time
(including the MSA). Such revisions shall only be
effective and supersede and form part of the
Agreement as of the time: (i) Customer enters
into a new Service Order referencing the revised
terms, or (i) a Service Order automatically
renews pursuant to the Agreement or the parties
enter into an agreement for a Renewal Term in
which case Customer acknowledges that
Customer has reviewed and accepted the then-
current version of the terms as of the date of the
renewal. If there is a conflict between the terms
of the Agreement, the documents shall govern in
the following order: the Service Order, the
Product Terms, and the MSA. The headings or
captions in the Agreement are for convenience
only. If over time Customer enters into multiple
agreements for a given Customer Configuration
(for example to add additional components or
services) then the most recent terms referenced
in the Service Order(s) shall govern the entirety
of the Services for the given Customer
Configuration.

171

N OMDOEMIE, Rackspace DV =7 A

FDOR—=TVESIRY D Z & TRLKINTHIAIA
FNTEY, 74 Ly MIZENL ORI ZRE
BRI+ 2 EmTcE£d (MSA 251Te) o
FDO LD BRUFETIE, LPIZED BIRFRTDH
B THY ., Uikl E CUSGTIIAZK O
—EBICEE L, R O—EE Db b DL L
F7, (i) BEENUGET SN RM2B LT
L —v 24 —F—rfE L&, £
721X (i) B A —F —RNARIKHE - T
HEICEF SN &, b LM YEHEE
DHEFIRORNEZMRE Lo &, (1)
A BERIIEH B O S CRITOSM %
BLFAIELEZ 2RO bDE LET, R
BRIOKEOBICFIE N D H5E, XEIL ¥
— B AA—F— #ELSM, MSA OJIETEL
LET, KEPHORHBLEITIFY SV a v
FEE EOLOTT, BEEMEESNTEE
BB Rk L CTHEE OB 2R T 256
B ziX, BMoayR—xr b —E 2%
BT 558), Y —E 2 FA—F—THBRENn
LB OSMN, FRE SNT-BEHMER D=
DORY—EARKICHEHA SN bDE LE
7,

17.2.Unless otherwise expressly permitted in the
Agreement, the terms of the Agreement may be
varied only by a written agreement signed by both
parties that expressly refers to the Agreement. A
Service Order may be amended to modify, add,
or remove Services by a formal written
agreement signed by both parties, or by an
exchange of correspondence (including via the
Rackspace ticketing system) that includes the

172 ARZK) THRIICFF T S TV S 56 2R

& AREKIOFIFE, REITHIRIICE K L
MY FEENEL LEF@ICLDIAEICEL ST
DI ERETHZ LN TEET, —ERAA—
Z—I%, MY FEENEL L EXRGEE, £
7MY FEH OMHERR A 5 % b vl A OBR
WaRMBZaXEORY Zb L
(Rackspace DF 7 v hv AT L& LTch
DZEEFL) ITE T AP —ERDEE BN,
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express consent of an authorized individual for
both parties. The pre-printed terms of Customer’s
purchase order or other business form or terms
that Customer provides shall be void and of no
effect. Unless otherwise expressly authorized by
iret in writing, Customer may not sell, resell,
lease, or provide the Services as a service.

FITHIBRDTZDITEIET 5 2 N TEE
T, BEMOELEEZIZTZ MO BESEN
T 2 B VR AT+ — AZHFFNICEHR &
TEREITETHY . W EFT v oL
LET, 74 by b ER CHZRMICHFATL
oA EbRE . BERIT, AV — R &R,
HGE, V—A, £V —v 2 & LTt
LHT EIFXTEERAL

17.3.If any part of the Agreement is found
unenforceable, the rest of the Agreement shall
continue in effect, and the unenforceable part
shall be reformed to the extent possible to make
it enforceable and give business efficacy to the
Agreement. The parties acknowledge and agree
that the pricing and other terms in the Agreement
reflect and are based upon the intended
allocation of risk between the parties and form an
essential part of the Agreement. Each party may
enforce its respective rights under the Agreement
even if it has waived the right or failed to enforce
the same or other rights in the past. The
relationship between the parties is that of
independent contractors and not business
partners. Neither party is the agent for the other
and neither party has the right to bind the other
on any agreement with a third party. Other than
Representatives for the purposes of sections 7,
10, and 11 or as otherwise specifically
designated a “Third Party Beneficiary”, there are
no third party beneficiaries to the Agreement. The
use of the word “including” means “including
without limitation”.

17 3K DT Doy N B RE f &2 A L
RN ERHI LGS, AEKOERY O
OTVEE AR L. IERTRE 1 &2 L2 0Es
R YR BIERIBERI IR H DB D L L
AN YRR LORYEE 5 257
WIZ, AREREE TIEESNSbDE LET,
MHEEIL, REROMEHER L OEOMmo
MR, BEEMCTEREINZY A 7By %
KL, ZHICESWTE Y | REKOAEH)
R EFER LTS Z L E2BD, FETD
Lo b LEd, K YFH T, WEITHERN % iEE
L7286, F720E R CHERIE 72132 oo
FIZATHE Lo A TH, REKITES
S ENZENOHEREITHET A ENTEE
T, UFERH ORI, ML L 7= 2538 OBtk
ThV, EVRANN—= N F—TlIh 0 A,
WTHO Y EE ST ORBATITRL, W
THOYEEELE =H L OB Ty
IR E ALY DR EH LEY A, BT 4.
A0Sk, FH U LOBHDOEDDOREE, £
X T =F2E) L L CRICEEESRL T
LB ERE ., AR OE =B ZIE ITFE
LEHA, [Eie) LI SEOFEL 2
NEGLNRZNICRES DR 2 L2 EE
LT,

17.4.The following provisions shall survive expiration
or termination of this MSA: Intellectual Property,
Confidential Information, Limitation on Damages,
Indemnification, Notices, Governing Law,
Miscellaneous, all terms of the Agreement
requiring Customer to pay any Fees for Services
provided prior to the time of expiration or
termination or requiring Customer to pay an early
termination Fee, and any other provisions that by
their nature are intended to survive expiration or
termination of the Agreement.

1740 PE (555 5%) | MEEEH (95 (. #
ERMEOHIR (F1050) . miE GB115) .
wE (12 55) . MELE (55 16 §°) . HEHI
(BT 55) . KO 76 L <ITETHRER
DML S =AY — e 2080 AN
B BERRICERT D, EIXHIRATRNKT
(B BB D KN A R D AR D
RTOLLHE, WS OME b, AR O W
i TEITR TR O T D22 ENEBER S
TWAZ DDA, =D MSA Ofifi T £7-
T TH T 2D E LET,

17.5.The Agreement constitutes the complete and
exclusive understanding between the parties
regarding its subject matter and supersedes and
replaces any prior or contemporaneous

175 K853, ZoEEICHET Y FEM DTS
ORI e SR A AR U, Eif 721X n A
2 X AERTE - IT R O£, 2. 2138
Bl LET,
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representation(s), agreement(s) or
understanding(s), written or oral.

17.6.Each party represents and warrants to the other
that it, its parent company, subsidiaries and
affiliates, and directors, officers and employees
thereof, are not and will not be involved in any
action or activity using or associated with any
Anti-social Force. Either party may terminate this
Agreement immediately without notice or
demand and without incurring any liability if the
other party breaches any representation or
warranty set forth in this section.

176. 84 FHFIT. HE., FoHEt, LB I O

RS Nz Z b OEfER . KEB IO
TEEBEDN, RKAEWEB ) 2RI LT AT 4008
G L TBLT, T2 4% L5 L
e HRMGIZKHLUTRAL, RiETHHD L
LET, EYFEFIT, MY EENARLKICE
D AHEIFE ITRIEIGER LEEAITIE, 1]
DOBMEIIMEEEZT L L, F2/0
LOEMLEAY Z L, BHHICAREBKEK
TSHLZENTEDLDOELET,

17.7.A non-binding translation of the above
hyperlinked terms may be found at the following
URLs, below. For the sake of clarity, the
Agreement between Customer and iret is made
in the English language only, which will be
controlling in all respects. No translation of the
Agreement, any Service Order, Product Terms,
or other iret provided document into any other
language will have any force or effect
whatsoever.

17.7. LZBONA =1 7 ENTLEOWE O

ROVEIRRIZ. AT O URL IS S TV kT,
HIEIZ T 57-DIc, BEMEETA LYy hED
M OALKNTIFE CORER S, TXTD
RICBWTHGERO AR ER 720 £9, K
By, b—C AL —F— WIS F23E
DMDOT A Ly MMEHESTEOMO ZFE~DF]
B, Wl 2 DR BLFFOZ LIEH Y
FH A,
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SCHEDULE 1

A a—1

DEFINED TERMS

EEIN-HE

“Affiliate” as to Customer means any entity that
directly or indirectly controls, is controlled by, or is
under common control with the entity referred to, but
only for so long as such control exists; and as to iret
or KDDI means iret, Inc. or KDDI Corporation and
any entity that is directly or indirectly controlled by
iret, Inc. or KDDI Corporation. As used in this
definition “control” means control of more than a
50% interest in an entity.

BEMICOWTO [BIESt) &I, BEHEE 1M
AR EARD I LA L <IT3BL STV D0 E72
TREHEE RO TICH L HEKEZERLET,
T2l L ED XD BRI FET D2HEITR Y 2B
TOH, YEFEEREZEESLE LET, 7MLy b
F721Z KDDI @ BiEstt) L1, 74 Ly MRS
4 U< 13 KDDI BRUEtE, WS T A Ly MMEE
fd L <IiX KDDI RASHIC L - CTEEE F 72 1XM8E
FICKEL SN TV D FEREE L ET, B, KAER
TEHINTWD TR &iE, FEERD 50% LAk
DOFFRIEEEZ T 2 KR AER L ET

“Agreement” means, collectively, the MSA and any
applicable Service Order, Product Terms, or other
addenda which govern the provision of Services.

(AZH) Lix, MSA, BXOwHEND [Hh—E =%
A== TEESIE) | 2 TR —Ev2) ©
A HET 22 OMOMEZ R L TERLET,

"Anti-social Force" means an organized crime
group, a person who was a member of an organized
crime group within the past 5 years, a company or
group affiliated with an organized crime group, or
any other person or group engaged or involved in
any organized crime.

[RAEEIBST) LI, #OH HE 5 EURNICRT
FUCHTE LWk, &AOHOBRE - Hik, 20
D FEN GBS L TV D& IR Z VD E T,

“AUP” means Rackspace’s Acceptable Use Policy
found at www.rackspace.jp/information/legal/aup.

TAUP] &1, Rackspace ™ Acceptable Use Policy
ZE L. www.rackspace.com/information/legal/aup

W S TWET,

“Auto Renewal Term” means the automatic renewal
period following expiry of the Initial Term, for
consecutive rolling 90 day terms.

(HEVEFHIME ) Lk, TR o Tz,
90 AMfmICHEI SN AWM A2 EW L £

“Business Day” means Monday through Friday,
excluding public holidays, in the country whose laws
govern the Agreement.

(EXA] &3, AZRNOERIEDEIZIT 5 H R
AobaeiEr (BLHZBR<) Z2EWLET,

“Confidential Information” means non-public
information disclosed by one party to the other in any
form that: (i) is designated as “Confidential’; (ii) a
reasonable person knows or reasonably should
understand to be confidential; or (iii) includes either
party’s products, customers, marketing and
promotions, know-how, or the negotiated terms of
the Agreement; and which is not independently

B ER) L 1L, — T ONEERM S OYFEHIZH
T DIEARERAEEWRL, () B CHREN
TWAIER, (NVAEM A TOIITHRECTHD &
PR 5 F I3 AHINEE TH D LT & IE
W, UL, (i) WL EFORE BEEE ~
—F T4y BI0ee—var, Juny £
IR OZWSRME 2 E0ERER LT, =720,
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developed by the other party without reference to the
other’s Confidential Information or otherwise known
to the other party on a non-confidential basis prior to
disclosure.

MELOREHEREZSZRT D2 L2 MAICHREL
T & OB R AN Tl W E L THFS
BN TV EBIIEEE R TITIH Y £ A,

“Customer Configuration” means an information
technology system (hardware, software and/or other
information technology components) which is the
subject of the Services or to which the Services
relate.

(BEFER) X, RV —vR) oG Lies,
FIAT AR — B X ZBE# T D IHFHEIT > AT L
— =7, Y7 b =2TBIWERIZZOMORE
W o R—F% > MEERLET,

“Customer Data’ or “Client Content” means all
data which Customer receives, stores, or transmits
on or using the Customer Configuration.

(BEET—F| ¥ (2547 varsy
V) ElE, BEERD TBEMMENR B £ TR
BRRAERG) 2R LT, =G, RF, EETHT
TOT—XEERLET,

“Customer IP” means Customer's pre-existing
Intellectual Property.

[BERD IP] Lix, BEHKOEGO [ PE
FEWRLET,

“Deliverables” means the tangible or intangible
materials which are prepared for Customer’s use in
the course of performing the Services and that are
specifically identified and described in a Service
Order as Deliverables.

BREW) L1X. [RAYV—tv R OFTRETEE
BEBRERAT 2 7eDIcHES L, [h—e 24 —4
— ] TR & U CEARAICRE 4L, siillE T
WODHEIW E 123 2 NN E T,

“Fees” means the fees payable under the applicable
Service Order.

e Lk, wHINDS h—bv x4 —4—] |
FONWTHH ) REREEEWRLET,

“Hosted System” means a Customer Configuration
provided by iret for Customer’s use at a data center
run by KDDI or its Affiliate.

[RA R RAT A LiE, KDDI 72137 0REs
FENEETHT — 2 X —CRBEEDMEAT 572
DIZT A Ly M3t 2 TREAENER 2B L
E3

“Initial Term” means the initial term of the applicable
Service Order.

(RIHAHARE ) Lk, SN D [—v 24 —4—)
OB % L £7,

“Intellectual Property” means patents, copyrights,
trademarks, trade secrets, and any other proprietary
intellectual property rights.

TRORORABE ] LU, FERT. HIEME. RARE. EZER
. T OMOMANIENEZ BR L ET,

“iret” or “we” means the iret, inc. Affiliate identified in
the Service Order, or if none is identified: (i) iret, Inc.

[(TA vy b FE72iE T84t X, 714 Ly ME
K& — 24 —&—] THEShT B
HAH ] ZEW L, FRIFFE SN TWRWEGAI
X, TA Ly MEKSHZEKRLET,

“iret Configuration Requirements” means those
specifications identified by iret as required to perform

(74 Vy b HEREM) LT, BEED [H—
ERA—F—] Fimik M8 ICRRE ST

the Services, such as a required reference | 5. NWELREBRT -7 /7 F ¥ £33V 7 ho=T
D=V a il [RYy—ER) 2FT7T570
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architecture or software version, as described in
Customer’s Service Order or Product Terms.

(KB L SNDT A by MK o TRIE S Lotk
AEWRLET,

“KDDI!!
Affiliates.

means the KDDI Corporation and its

'KDDI] &3, KDDI ¥k ttd L O ORE %
EWLET,

“Local Withholding Taxes” means withholding (or
similar) taxes imposed on income that may be
attributable to iret in connection with its provision of
the Services that Customer is legally required to
withhold and remit to the applicable governmental or
taxing authority.

(HEFTRRMINEL ) &3, TR —v 2] offtic
BELT 74 Ly b [ZIRBT D ATREMED B 5 TS
2R L CERES N DIRRB (F 73 ICET 55
T, BRI SN D BT E 33 R IR IR
BN L T4 d 2 2 EMEMICESTT b Tnd
LOEEWRLET,

“One Time Services” means Services which are
provided on a one-off basis.

(DA LY —E R Lid 1 HIRD TiRtEh D
(R —ER] ZWVWET,

“Open Source Software” means open source
software including Linux, OpenStack, and software
licensed under the Apache, GPL, MIT, or other open
source licenses.

(F—F V=AY 7 =T LiL, Linux,
OpenStack Z & ieA—7> V=AY 7 vy =T, Kk
U Apache, GPL, MIT, E£7ziZZzoftoA—7
—ATARVLATIA RV ASINZY T V=T %
BRLET,

“Product Terms” or “Service Schedule(s)” means
additional terms and conditions incorporated in a
Service Order which contain product-specific
obligations.

(RIS 713 H—ERAFPa—] &
X, WBEAOEBEEZ G [—E A4 —F—]
MASAENT BNt EZEw L E T,

“Recurring Services” means Services which are
provided on an on-going basis.

EHY—E R Lk, Akericiftsh s RS
—bEX] ZEWRLET,

“Renewal Term” means a fixed term extension of
the Service Order term.

T L3,
WIERZBW L £,

—e 24 —2— | HHOH

“‘Representatives” means a party’s respective
service providers, officers, directors, employees,
contractors, Affiliates, suppliers, and agents.

MREE ) LT, YFEOREY— AR ME &
B, Iumfe, WER, asEs. TBERt) | ¥
T4 —, BIOREAZERLET,

“Security and Privacy Practices” means
Rackspace’s and iret’'s Global Security and Privacy
Practices Statements found at
https://www.rackspace.com/information/legal/privac

(X2 T 4 BIOT T4 BT LI,
Rackspace 8L U7 A Ly b m— btEFX 2l
TABIOTTAN—BITAT— A
https://www.rackspace.com/information/legal/privacy

ystatement and https://www.iret.co.jp/privacy/

statement 33 X TX https://www.iret.co.jp/privacy/ (Z7
WENTWDEHLOEERLET,

“Sensitive Data” means any: (i) personally
identifiable information or information that is referred
to as personal data (including sensitive personal
data); PII (or other like term) under applicable data
protection or privacy law and includes information
that by itself or combined with other information can

(T —# ] X, UTFownFhnzEwkL£4,
(i) MAZRETZDEREIIMAT —F LT
HIGH (o T 4 7 =V T F— 2 EETe) |
WHINDT —ZREEETIX T T4 R —ikIck
S< Pl (F2ix2 oL OHEE) T, LB E
FIIMOER ARG DED 2 L TEAZFFET
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be used to identify a person; (ii) financial records;
and (iii) other sensitive or regulated information.

X o, (i) Mgaeek, B L) oot v
T T E T S AL,

“Services” means the iret and/or Rackspace
services identified in a specific Service Order.

(AP —ER] LiE, FED [—b 24— —]
THRESNTT A Ly M XUV E 213 Rackspace
DY —ERAEZERLET,

“Service Order’” or “Order Form” means the
document describing the Services Customer is
purchasing, including any online order, process, API,
statement of work, or tool through which Customer
requests or provisions Services.

Y—ERAF—F—] T3 THEXE L3 B
BEBEALL Y E LTS [RY—E 2] 27T
HXEEBEWRL, BEEN [Ky—b 2] 2HKE
TR 24 T4 v iEL, Tuk A, APl {E
HEHME, FXY—AEELET,

“SLA” or “Service Level Agreement” means any
provision providing a specified credit remedy for an
identified failure to deliver or provide the Services to
the identified standard.

[SLA| F721% M —ERAKESE LI, FFESH
IRHETO TRy —E R ZREORRITINT 5,
FriE SN E B E 2 RS D BEZ B L %
79‘*0

“SLO” or “Service Level Objective” means a
performance target applicable to the iret Rackspace
Division Support functions, which does not generate
a financial penalty in the event that the target is not
met.

[SLO| F7213 —ERAKH#ERE LT, 71 L v
I Rackspace S35 D VAR — MEREIZEH S b X
T A= A AR (BRERER SR o256 T
BRI 72TV T A IIRELEEA) ZEWRLET,

“Tax” means any value added, goods and services,
sales, use, property, excise, and like taxes, import
duties and/or applicable levies arising out of the
provision of the Services.

Bi&) Lk, TAV—v 2] ORRMENGAT D1
IMEERL, #ydh, V—E AR, 72 BRI, HABL, [H
EEFER. Wb, T OMIBERIORI4:, AR,
BIXOWERITEA SN BEE2EWRLET,

“Test Services” means those Services designed by
iret as “Test”, "Beta", “early access”, or with like
designation in a Service Order.

[FRAPMF—ER] LT, TA Ly b [H—E XA
—H— BT TR | [RX=F)  [7—V
—T7 7B A] | FXRROEELY L TG LIC Y —
ERENNET,

“Test Terms” means the Test Terms found at the
following URL:
https://rackspace.jp/information/legal/iret testterms

[T &) Lix. LLFO URL IZHE/R ST A
MM AEEWRLET

https://rackspace.jp/information/legall/iret _testterms

as they may be updated from time to time.

(RERFHRT S5 WREMED & VD £97)

“Third Party Fee Increase” means the direct or
indirect increase of fees by a third party charged
to iret for Customer’s use of Third Party Services,
Third Party Software, or both, which may occur
at any time.

[B=FRten®m] &%, BEHEN [— K X—F
4P —tRA], =K KR=F 4 VT =T £z
O G EFERT L0 T4 by b IZiERS
NDHE = LD EENE XN Bt & o

(R, AT HAMREMER DY 77, ) B LET,

“Third Party Services” means services provided by
a third party and used in connection with the
Services.

(B=FF—ER] &L, FE=FITLo TRLZ,
AP —bRCEE L THEHAESNLI—E 22 EKL
ij‘o
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“Third Party Software” means software provided by
a third party and used in connection with the
Services.

(FB=FY 7 bo=T] i, F=FIT K-> Tt
S, TRV —vR) ICEHELCEREND Y 7 b
T EBEWRLET,

“TPS Agreements” means agreements for products
and services provided by third parties, which are
entered into directly between Customer and such
third party.

TPS By &3, H=FRMT S0 - y—b
AT RN TH-> T, BERLYEBE =-A LD
I CEERMTE SN Db DENNET,

“Unsupported  Services” means  Services
designated by iret as “best efforts”, “non-standard”,

“reasonable endeavors”, “unsupported”, or with like
designation in a Service Order.

AR— P IR TRV —ER] LiX, 714 Ly
ry THh—E R4 —F—] 2B\ T [FHEDE
1. TEEMESL ) | THEERRET)) . THAR— |
INTWARWY | FRIIFREEORRELY Lz R —
R ZEBRLET,
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